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$%675$. 
/DWDU� %HDNDQJ�� %HVDUQ\D� WXQWXWDQ� PDV\DUDNDW� WHUKDGDS� SHOD\DQDQ� NHELGDQDQ� GL�
PDV\DUDNDW�� PHQXQWXW� DGDQ\D� LQRYDVL� SHOD\DQDQ� NHELGDQDQ� GDUL� SUDNWHN� NHELGDQDQ� LWX�
VHQGLUL�� %HUEDJDL� EHQWXN� HQWHUSUHQHXUVKLS� GDUL� %LGDQ� 3UDNWHN� 0DQGLUL� �%30�� PHQMDGL�
SLOLKDQ� EDJL� SDUD� ELGDQ� GDODP� PHQLQJNDWNDQ� MHQLV� OD\DQDQ� NHELGDQDQ� SDGD� SUDNWHN�
PHUHND�� 3HQHOLWLDQ� LQL� EHUWXMXDQ� XQWXN� PHQJHWDKXL� JDPEDUDQ� OD\DQDQ� HQWHUSUHQHXUVKLS�
NHELGDQDQ�SDGD�SUDNWHN�PDQGLUL�ELGDQ�GL�'HQSDVDU�6HODWDQ�� 
0HWRGH��3HQHOLWLDQ�LQL�PHQJJXQDNDQ�UDQFDQJDQ�GHVNULSWLS�FURVVHFWLRQDO�GHQJDQ�SRSXODVL�
DGDODK�ELGDQ�\DQJ�PHPLOLNL�SUDNWHN�PDQGLUL��VDPSHO�GLSLOLK�VHFDUD�WRWDO�VDPSOLQJ�GHQJDQ�
MXPODK�VDPSHO�VHEHVDU����VDPSHO�%30�GL�.HFDPDWDQ�'HQSDVDU�6HODWDQ�� 
+DVLO��+DVLO�SHQHOLWLDQ�PHQXQMXNNDQ�VHEDJLDQ�EHVDU�VDPSHO�DGDODK�OXOXVDQ�'��NHELGDQDQ�
����GHQJDQ�PDVD�NHUMD��-���WDKXQ�������%30�\DQJ�PHODNXNDQ��HQWHUSUHQHXUVKLS�VHEHVDU�
����GHQJDQ�EHQWXN�OD\DQDQ�HQWHUSUHQHXU�WHUEHVDU�DGDODK�\RJD�LEX�KDPLO�����GDQ��EDE\�
VSD� ����� IDNWRU� SHQJHWDKXDQ� GDQ� SHQJDODPDQ�PHQMDGL� DODVDQ�%30�PHODNXNDQ� SUDNWHN�
HQWHUSUHQHXUVKLS��)DNWRU�SHQJKDPEDW�VHSHUWL�ELD\D�SHODWLKDQ�\DQJ�FXNXS�PDKDO�GDQ�MHQLV�
SHODWLKDQ� \DQJ� WHUEDWDV�� 3UDNWHN� HQWHUSUHQHXUVKLS� SDGD� %30� VHFDUD� ODQJVXQJ� GDSDW�
PHQDPEDK�SHQJDODPDQ�GDQ�MXJD�SHQJKDVLODQ��KDO�LQL�PHQXQWXW�SURIHVL�ELGDQ�XQWXN�VHODOX�
EHULQRYDVL�GDQ�SHND�GHQJDQ�SHUNHPEDQJDQ�MDPDQ�VHUWD�KDUXV�PHPDNVLPDONDQ�SHUDQDQQ\D�
VHEDJDL� SURPRWRU�GDQ�DGYRNDWRU�EDJL�PDV\DUDNDW�� 
.HVLPSXODQ��3HQJHWDKXDQ�GDQ�SHQJDODPDQ�SUDNWHN�VDQJDW�EHUSHQJDUXK�WHUKDGDS�OD\DQDQ�
HQWHUSUHQHXUVKLS��3HUDQ�VHUWD�SHPHULQWDK�GDQ�RUJDQLVDVL�SURIHVL�VDQJDW�GLKDUDSNDQ�GDODP�
SHQ\HOHQJJDUDDQ�SHODWLKDQ�VHUWD�SHQGLGLNDQ�HQWHUSUHQHXUVKLS�SDGD�%30� 
 
.DWD�.XQFL��(QWHUSUHQHXUVKLS��%LGDQ��3UDNWHN�PDQGLUL� 

 
$%675$&7 
%DFNJURXQG�� 7KH� KLJKHVW� RI� FRPPXQLW\� GHPDQGV� IRU� PLGZLIHU\� VHUYLFHV� QHHGV� WKH�
LQQRYDWLRQ�IURP�PLGZLIHU\�VHUYLFHV�LQ�WKHLU�SULYDWH�SUDFWLFH��9DULRXV�RI�HQWUHSUHQHXUVKLS�
IURP� %30� DV� D� FKRLFH� IRU� PLGZLYH� WR� LPSURYLQJ� WKHLU� VHUYLFHV�� 7KLV� VWXG\� DLPV� WR�
GHWHUPLQH� WKH� GHVFULSWLRQ� RI� PLGZLIHU\� HQWUHSUHQHXUVKLS� VHUYLFHV� LQ� %30� DW� 6RXWK�
'HQSDVDU�� 
0HWKRGV��7KLV�VWXG\�XVHG�D�FURVV-VHFWLRQDO�GHVFULSWLYH�GHVLJQ��WKH�SRXODWLRQ�LV�%30�SUDF�
WLFHV�DQG�VDPSOH�ZDV�VHOHFWHG�E\�WRWDO�VDPSOLQJ�DPRXQW�RI����%30�LQ�6RXWK�'HQSDVDU�� 
5HVXOWV��7KH�UHVXOWV�VKRZHG�WKDW�PRVW�RI�PLGZLIH�LV�JUDGXDWHV�RI�PLGZLIHU\�GLSORPD������
���ZLWK�H[SHULDQFH�LQ�VHUYLFH��-���\HDUV��������%30�ZLWK�HQWUHSUHQHXUVKLS�VHUYLFH���� 
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/$7$5�%(/$.$1* 
0HQXUXW� %DGDQ� 3XVDW� 6WDWLVWLN� �%36��

PHQJDWDNDQ� WLQJNDW� SHQJDQJJXUDQ� WHUEXND�
SDGD�)HEUXDUL������PHQFDSDL������MXWD�RUDQJ�
DWDX� ���� SHUVHQ�� 7LQJNDW� SHQJDQJJXUDQ�
OXOXVDQ�XQLYHUVLWDV�PDODK�PHQLQJNDW�GDUL������
SHUVHQ� PHQMDGL� ����� SHUVHQ� �6DZLWUL�� �������
'LVDDW� LQL� PDV\DUDNDW� NHVXOLWDQ� GDODP�
PHQGDSDWNDQ�SHNHUMDDQ��%DQ\DN�VDUMDQD�\DQJ�
KDQ\D� PHQMDGL� SHQJDQJJXUDQ�� DNLEDWQ\D�
SHQGLGLNDQ� \DQJ� GXOXQ\D� EHJLWX� GLMXQMXQJ�
WLQJJL� MXVWUX� WHUOLKDW� SHUFXPD�� 3HUVDLQJDQ�
\DQJ�EHJLWX�NHWDW�GDODP�VHOHNVL�SHNHUMDDQ�GDQ�
EDQ\DNQ\D� RUDQJ� \DQJ� EHUVDLQJ� GDODP�
PHQFDUL� SHNHUMDDQ� PHPEXDW� EDQ\DN�
FHQGHNLDZDQ� PXGD� \DQJ� PHQMDGL�
SHQJDQJJXUDQ� DWDX� PHQGDSDWNDQ� SHNHUMDDQ�
\DQJ�NXUDQJ�OD\DN��+DO�WHUVHEXW�PHQXQMXNNDQ�
VHPDNLQ� SHQWLQJQ\D� GXQLD� HQWUHSUHQHXU� GL�
GDODP�SHUHNRQRPLDQ�VXDWX�QHJDUD� 

.HZLUDXVDKDDQ� PHUXSDNDQ� SHUVRDODQ�
SHQWLQJ�GL�GDODP�SHUHNRQRPLDQ�VXDWX�EDQJVD�
\DQJ� VHGDQJ� EHUNHPEDQJ�� .HPDMXDQ� DWDX�
NHPXQGXUDQ� HNRQRPL� VXDWX� EDQJVD� VDQJDW�
GLWHQWXNDQ�ROHK�NHEHUDGDDQ�GDQ�SHUDQDQ�GDUL�
NHORPSRN� ZLUDXVDKDZDQ� LQL� �5DFKELQL��
������� 3HWHU� 'UXFNHU� ������� PHQ\DWDNDQ�
EDKZD� VHOXUXK� SURVHV� SHUXEDKDQ� HNRQRPL�
SDGD� DNKLUQ\D� WHUJDQWXQJ� GDUL� RUDQJ� \DQJ�
PHQ\HEDENDQ� WLPEXOQ\D� SHUXEDKDQ� WHUVHEXW�
\DNQL�VDQJ�³HQWUHSUHQHXU´� 

.HEDQ\DNDQ� 5XPDK� VDNLW� DWDX�
SHOD\DQDQ� NHVHKDWDQ�� \DQJ� VHGDQJ� WXPEXK�
GDQ�\DQJ�EHUVLIDW�LQRYDWLI�PHQXQMXNNDQ�VXDWX�
MLZD� �VSLULW�� HQWUHSUHQHXU�� .RUSRUDVL-
NRUSRUDVL� EHUXSD\D� XQWXN� PHQGRURQJ� SDUD�
PDQDMHU� PHUHND� PHQMDGL� RUDQJ-RUDQJ� \DQJ�
EHUMLZD� HQWUHSUHQHXU�� XQLYHUVLWDV-XQLYHUVLWDV�
VHGDQJ� PHQJHPEDQJNDQ� SURJUDP� SURJUDP�
HQWUHSUHQHXUKLS�� 

%LGDQ� VHEDJDL� WHQDJD� NHVHKDWDQ�
PHPSXQ\DL� SHUDQ� SHQWLQJ� GDODP� NHVHKDWDQ�
WHUXWDPD� NHVHKDWDQ� ,EX� GDQ� $QDN�� VXGDK�
PHUXSDNDQ� WXQWXWDQ� MLND� %LGDQ� GDSDW�

PHQFLSWDNDQ� NDUDNWHU-NDUDNWHU� ZLUDXVDKD�
\DQJ� WDQJJXK� GDQ� KDQGDO�� PHPLOLNL� GD\D�
NUHDWLYLWDV� GDQ� LQRYDVL� \DQJ� WLQJJL�� 'L� %DOL�
MXPODK� ELGDQ� GL� SHUNLUDNDQ� VHNLWDU� � �����
RUDQJ��QDPXQ�MXPODK�ELGDQ�GHOLPD�VHEDQ\DN�
�����RUDQJ�\DQJ�PHODNXNDQ�SUDNWHN�PDQGLUL��
+DO� LQL� PHPSHUOLKDWNDQ� EDKZD� WLGDN� VHPXD�
ELGDQ� PDPSX� XQWXN� PHODNVDQDNDQ� SUDNWHN�
PDQGLUL� VHVXDL� NHDKOLDQQ\D�� 3HOD\DQDQ� \DQJ�
GDSDW� GLEHULNDQ� ELGDQ� GLDQWDUDQ\D�
SHPHULNVDDQ� LEX� KDPLO�� SHUVDOLQDQ��
SHPDVDQJDQ� NRQWUDVHSVL�� DVXKDQ� ED\L� GDQ�
EDOLWD� VHUWD� OD\DQDQ� WDPEDKDQ� VHSHUWL� EDE\�
VSD� PDXSXQ� KRPH� FDUH�� �'LQNHV� 3URSLQVL�
%DOL������� 

%HUGDVDUNDQ� ODWDU� EHODNDQJ� PDVDODK� GL�
DWDV�� PDND� GLODNXNDQ� SHQHOLWLDQ� GHQJDQ�
WXMXDQ� 0HQJHWDKXL� JDPEDUDQ� OD\DQDQ�
HQWHUSUHQHXUVKLS� NHELGDQDQ� SDGD� SUDNWHN�
PDQGLUL�ELGDQ�GL�'HQSDVDU�6HODWDQ�� 

 
0(72'( 

'HVDLQ� SHQHOLWLDQ� GHQJDQ� UDQFDQJDQ�
GHVFULSWLS� FURVV� VHFWLRQDO�� 3HQHOLWLDQ��
GLODNXNDQ�GL��'HQSDVDU�6HODWDQ��3RSXODVL�GDQ�
6DPSHO� 3RSXODVL� GDODP� SHQHOLWLDQ� LQL� DGDODK�
ELGDQ� \DQJ� PHPLOLNL� SUDNWHN� PDQGLUL�� \DQJ�
EHUDGD�GL�'HQSDVDU�6HODWDQ��0HWRGH�VDPSOLQJ�
PHQJJXQDNDQ� WHNQLN� WRWDO� VDPSOLQJ�� 7HNQLN�
SHQJXPSXODQ� GDWD� GHQJDQ� NXHVLRQHU��
VHGDQJNDQ� � DQDOLVLV� GDWD� \DLWX� DQDOLVD�
XQLYDULDQW�GDQ�ELYDULDW� 
 
+$6,/� 
7DEHO����'LVWULEXVL�OD\DQDQ�SUDNWHN�PDQGLUL�

ELGDQ� 

ZLWK� WKH� KLJKHVW� VHUYLFHV� LV� \RJD� IRU� SUHJQDQW� ���� DQG� EDE\� VSD� ����� NQRZOHGJH� DQG�
H[SHULHQFH�IDFWRUV�DUH�WKH�UHDVRQV�RI�%30�GRLQJ�WKH�HQWUHSUHQHXUVKLS�SUDFWLFH��,QKLELWLQJ�
IDFWRUV�VXFK�DV�WKH�WUDLQLQJ�FRVWV�DQG�WKH�W\SH�RI�WUDLQLQJ�LV�OLPLWHG�7KH�HQWUHSUHQHXUVKLS�
SUDFWLFHV� DW�%30� LV� UHODWHG�ZLWK� H[SHULHQFH� DQG� LQFRPH��7KH�PLGZLIH� QHHG� WR� LQQRYDWH�
DQG� XSGDWHV� RI� NQRZOHJHV� DQG� LPSURYLQJ� WKHLU� UROH� DV� D� SURPRWHU� DQG� DGYRFDWH� LQ�
FRPPXQLW\� 
&RQFOXVLRQ��.QRZOHGJH�DQG�SUDFWLFDO�H[SHULHQFH�DUH�YHU\�LQIOXHQWLDO�RQ�HQWUHSUHQHXUVKLS�
VHUYLFHV�� 7KH� SDUWLFLSDWLRQ� RI� WKH� JRYHUQPHQW� DQG� SURIHVVLRQDO� RUJDQL]DWLRQV� LV� KLJKO\�
H[SHFWHG�LQ�WKH�RUJDQL]DWLRQ�RI�WUDLQLQJ�DQG�HQWUHSUHQHXUVKLS�HGXFDWLRQ�IRU�%30�� 
 
.H\ZRUGV��(QWHUSUHQHXUVKLS�PLGZLIH��SULYDWH�SUDFWLFH 

3HUQ\DWDDQ <D 7LGDN 

Q���� Q���� 

3HOD\DQDQ�
HQWHUSUHQHXU�
NHELGDQDQ�DGDODK�
SHOD\DQDQ�LQRYDVL�
WDPEDKDQ�\DQJ�
GLPLOLNL�ROHK�ELGDQ 

������� ����� 
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7DEHO����'LVWULEXVL�SUDNWHN�PDQGLUL�ELGDQ�
\DQJ�PHPEHULNDQ�OD\DQDQ�HQWHUSUHQHXU 

7DEHO����+DPEDWDQ�\DQJ�GLKDGDSL�SUDNWHN�
HQWHUSUHQHXU�NHELGDQDQ 

 
3(0%$+$6$1 

%LGDQ� VHEDJDL� XMXQJ� WRPEDN� GDODP�
SHPEHULDQ� SHOD\DQDQ� SDGD� SHUHPSXDQ�� ED\L��
EDOLWD� GDQ� RUDQJ� WXD� VHUWD� SHUDQQ\D� GDODP�
SHPEHUGD\DDQ� PDV\DUDNDW� GLKDUDSNDQ� GDSDW�
PHQMDGL DJHQW� RI� FKDQJH GDUL� SHUXEDKDQ�
SHULODNX�PDV\DUDNDW�PHQXMX�PDV\DUDNDW�\DQJ�
PDQGLUL�XQWXN�KLGXS�VHKDW��1DPXQ�PHQJXEDK�
SHULODNX�PDV\DUDNDW� WHQWXQ\D� WLGDN� VHPXGDK�
PHPEDOLNNDQ� WHODSDN� WDQJDQ�� EDQ\DN�
WDQWDQJDQ� JOREDO� VDDW� LQL� EDLN� WDQWDQJDQ�
LQWHUQDO� PDXSXQ� HNVWHUQDO� \DQJ� PHQMDGL�
KDPEDWDQ� GDODP� PHZXMXGNDQ� FLWD-FLWD�
SHPHULQWDKDQ�WHUVHEXW� 

:LUDXVDKDZDQ� :DQLWD� �:RPHQ�
(QWUHSUHQHXU�� 0HQXUXW� =LPPHUHU� GDQ�
6FDUERURXJK� �������� PHVNLSXQ� WHODK�
GLSHUMXDQJNDQ� VHODPD� EHUWDKXQ-WDKXQ� VHFDUD�
OHJLVODWLI�� ZDQLWD� WHWDS� PHQJDODPL�
GLVNULPLQDVL� GL� WHPSDW� NHUMD�� 0HVNLSXQ�
GHPLNLDQ�� ELVQLV� NHFLO� WHODK�PHQMDGL� SHORSRU�
GDODP� PHQDZDUNDQ� SHOXDQJ� GL� ELGDQJ�
HNRQRPL� EDLN� SHNHUMDDQ� PDXSXQ�
NHZLUDXVDKDDQ��6HRUDQJ�SHQXOLV�PHQJDWDNDQ��
³.HZLUDXVDKDDQ�WHODK�EHUVLIDW�XQLVH[��GLPDQD 

3HUQ\DWDDQ <D 7LGDN 

Q���� Q���� 

/D\DQDQ�HQWHUSUHQHXU�
PHPEHUL�PDQIDDW�SDGD�
SDVLHQ 

������� ����� 

3UDNWHN�ELGDQ�GHQJDQ�
OD\DQDQ�HQWHUSUHQHXU�
OHELK�PHPLOLNL�QLODL�
MXDO�GL�PDV\DUDNDW 

�������� ����� 

3HUQ\DWDDQ <D 7LGDN 

Q���� Q���� 

3UDNWHN�HQWHUSUHQHXU�VD\D�
ODNVDQDNDQ�VHVXDL�GHQJDQ�
NHPDPSXDQ�GDQ�
SHPEHODMDUDQ�\DQJ�SHUQDK�
VD\D�GDSDWNDQ 

������� ����� 

6D\D�VHODOX�PHODNXNDQ�
DVXKDQ�HQWHUSUHQHXU��VHVXDL�
VWDQGDU�NHUMD 

������� ����� 

0HQMDGL�HQWHUSUHQHXU�WLGDN�
PHPEXWXKNDQ�PRGDO�
ILQDQVLDO�EHVDU�FXNXS�
NHPDXDQ�GDQ�PRWLYDVL�
EHODMDU 

������� ������ 

3HUOX�SHQJDZDVDQ�GDQ�
SHQGDPSLQJDQ�LQVWDQVL�
WHUNDLW�GDODP�SHOD\DQDQ�
HQWHUSUHQHXUVKLS 

������� ������ 

6D\D�VHODOX�XSGDWH�LOPX�
WHUEDUX�XQWXN�
PHQJHPEDQJNDQ�OD\DQDQ�
NHELGDQDQ�GLUL�VD\D 

������� ����� 

/D\DQDQ�HQWHUSUHQHXU�
PHPEHUL�SHQGDSDWDQ�
WDPEDKDQ�GDODP�SUDNWHN�
NHELGDQDQ 

�������� ����� 

8QWXN�PHQMDGL�VHRUDQJ�
HQWHUSUHQHXU�GLEXWXKNDQ�
NHWUDPSLODQ�GDQ�NHVDEDUDQ 

������� ����� 

3HUQ\DWDDQ <D 7LGDN 

  Q���� Q���� 

'LSHUOXNDQ�VRVLDOLVDVL�
SDGD�PDV\DUDNDW�WHUNDLW�
OD\DQDQ�
HQWHUSUHQHXUVKLS�
NHELGDQDQ 

������� ����� 

'LSHUOXNDQ�623�-XNQLV�
GDUL�SURIHVL�GDODP�
SHOD\DQDQ�HQWHUSUHQHXU 

�������� ����� 

3HUQ\DWDDQ <D 7LGDN 

  Q���� Q���� 

%DJL�VD\D�PHPOLNL�
DNVHV�WHUKDGDS�
LQIRUPDVL�WHUXSGDWH�
VDQJDW�SHQWLQJ�VDDW�
PHPXODL�PHQMDGL�
HQWHUSUHQHXU 

������� ������ 

2UJDQLVDVL�SURIHVL�
PHQGXNXQJ�OD\DQDQ�
HQWHUSUHQHXU 

������� ������ 

3UDNWHN�HQWHUSUHQHXU�
SHUOX�GLWLQJNDWNDQ�
GDODP�SHQGLGLNDQ�
NHELGDQDQ 

������� ������ 

3HUOX�SHODWLKDQ�
HQWHUSUHQHXU�
EHUNHODQMXWDQ�GDUL�
SURIHVL�,%, 

���
����� ����� 

3HQLODLDQ�OD\DQDQ�
HQWHUSUHQHXU�VHEDJDL�
SRLQW�6.3�WDPEDKDQ�
GDUL�SURIHVL�,%, 

������� ����� 

%DJL�VD\D�VHRUDQJ�
HQWHUSUHQHXU�KDUXV�
EHUDQL�PHQJKDGDSL�
UHVLNR�GHQJDQ�SHQXK�
SHUWLPEDQJDQ 

������� ������ 

%DJL�VD\D�VHRUDQJ�
HQWHUSUHQHXU�KDUXV�
PHPLOLNL�UDVD�SHUFD\D�
GLUL�\DQJ�WLQJJL 

������� ����� 
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VL� ZDQLWD� GDSDW� PHQJHPEDQJNDQ� LPSLDQ�
PDXSXQ� KDUDSDQ� WHUEHVDUQ\D´�� )DNWDQ\D�
ZDQLWD�\DQJ�PHPEXND�ELVQLV�����NDOL� OHELK�
EDQ\DN� GDULSDGD� SULD�� XVDKD� EHUNHPEDQJ�
PHQMDGL�VXDWX�XVDKD�\DQJ�EHVDU� 

)DNWRU�SHQGLGLNDQ�GDQ�SHQJDODPDQ�VHWD�
LQWHUDNVL� GHQJDQ� WHPDQ� GHQJDQ� EHUEDJDL�
SURIHVL� DNDQ� VDQJDW� PHPSHQJDXKL�
SVLNRORJLV� GDQ� HPRVLRQDO� \DQJ� GLPLOLNL�
ZDQLWD� XQWXN� PDPSX� PHODNXNDQ�
SHNHUMDDDQQ\D� GHQJDQ� EDLN�� � 'LVDPSLQJ�
PHQJXQWXQJNDQ� MXJD� ELVD� PHUXJLNDQ��
0LVDOQ\D� GDODP� SHQJDPELODQ� NHSXWXVDQ��
NDUHQD� DGD� IDNWRU� HPRVLRQDO� PDND�
NHSXWXVDQ� \DQJ� GLDPELO� DNDQ� NHKLODQJDQ�
UDVLRQDOLWDVQ\D�� -XJD� GDODP� PHPLPSLQ�
NDU\DZDQ�� PXQFXO� HOHPHQ-� HOHPHQ�
HPRVLRQDO� \DQJ� PHPSHQJDUXKL� KXEXQJDQ�
GHQJDQ� NDU\DZDQ� SULD� DWDX� ZDQLWD� \DQJ�
WLGDN�UDVLRQDO�ODJL��)DNWRU�DGPLQLVWUDVL�\DQJ�
EHUEHOLW�PHUXSDNDQ�VDWX� IDNWRU�\DQJ�VDQJDW�
PHQJKDPEDW� ZDQLWD� GDODP� PHPXODL�
PHPEXND� XVDKD�� 0HQXUXW� SHQHOLWLDQ� GDUL�
3UR\HN� 3HQLQJNDWDQ� 3HUDQ� 8VDKD� 6ZDVWD�
�3ULYDWH� (QWHUSULVH� 3DUWLFLSDWLRQ� 3URMHFW��
WHQWDQJ�ZDQLWD�SHQJXVDKD�GL�,QGRQHVLD�SDGD�
WDKXQ������PHQ\HEXWNDQ��IDNWD�EDKZD�����
ZDQLWD� PHQJDODPL� NHVXOLWDQ� GDODP�
PHPSHUROHK� SLQMDPDQ�� )DNWRU� 3HQGLGLNDQ�
PHUXSDNDQ� VDODK� VDWX� IDNWRU� SHQGXNXQJ�
XQWXN�ZDQLWD�EHUZLUDXVDKD� 

3URIHVL� ELGDQ� GLWXQWXW� XQWXN� VHODOX�
EHULQRYDVL� GDQ� SHND� GHQJDQ� SHUNHPEDQJDQ�
MDPDQ�� WLGDN� KDQ\D� PHQ\DQJNXW� PHQJHQDL�
SHPEHULDQ� DVXKDQ� NHELGDQDQ� VDMD� \DQJ�
PHPDQJ�PHQMDGL� NRPSHWHQVL� GDVDU� SURIHVL�
ELGDQ� QDPXQ� OHELK� GDUL� LWX�� ELGDQ� KDUXV�
PHPDNVLPDONDQ� SHUDQDQQ\D�
VHEDJDL�  SURPRWRU� GDQ� DGYRNDWRU� EDJL�
PDV\DUDNDW�� VDODK� VDWXQ\D� GHQJDQ�
PHQJJHUDNNDQ� PDV\DUDNDW� GDODP� XSD\D�
SHPHQXKDQ� SHOD\DQDQD� NHVHKDWDQ� \DQJ�
PHPDGDL� JXQD� PHQLQJNDWNDQ� GHUDMDW�
NHVHKDWDQQ\D�� %HUELFDUD� PHQJHQDL�
SHUHNRQRPLDQ� GDQ� NHVHKDWDQ� DGD� EHQDQJ�
PHUDK� \DQJ� PHQMDGL� VLPSXO� SHQJKXEXQJ�
\DLWX� IXQJVL�SURIHVL� ELGDQ� LWX� VHQGLUL� VHODLQ�
SHQ\HGLD� OD\DQDQ� NHVHKDWDQ� MXJD�
VHEDJDL VRFLDO� HQWUHSHUHQHXU�� EXNDQ� EHUDUWL�
NHVHKDWDQ� GLJXQDNDQ� VHEDJDL� ELVQLV� \DQJ�
EHURULHQWDVL� SDGD � EHQHILW� WDSL� OHELK�
PHQHNDQNDQ� EDJDLPDQD� VHVHRUDQJ� LWX�
PHPSXQ\DL� NHPDPSXDQ� EHUSLNLU� \DQJ�
NUHDWLI� GHQJDQ� GD\D� NUHDVL� GDQ� PHPEXDW�
VHVXDWX� \DQJ� EDUX� GHQJDQ� FDNDS� PHOLKDW�
VXDWX�SHOXDQJ�VHUWD�EHUDQL�PHQJDPELO�ULVLNR�

DWDV�WLQGDNDQQ\D� 
.HWLND�VHRUDQJ�ELGDQ�PHQJDPELO�VXDWX�

ODQJNDK� GL� WHQJDK� RUDQJ-RUDQJ� ODLQ� VDOLQJ�
EHUORPED�PHPSHUHEXWNDQ�NHVHPSDWDQ�NHUMD�
\DQJ� VDQJDW� VHPSLW�� LD� MXVWUX� EHUSLNLU�
PHODNXNDQ� VXDWX� XVDKD� \DQJ� GDSDW�
PHQJKDVLONDQ�VHFDUD�HNRQRPL�GDQ�PHPEHUL�
SHOXDQJ� NHUMD� EDJL� VHVDPDQ\D�� %LGDQ�
GLWXQWXW� SDQGDL� GDODP� PHPEDFD� SHOXDQJ��
GLVHVXDLNDQ� GDUL� PDVLQJ-PDVLQJ� SRWHQVLDO�
\DQJ� DGD� GLVHNLWDU� OLQJNXQJDQ� PDV\DUDNDW�
LWX� VHQGLUL�� EDJDLPDQD� NDUDNWHULVWLN�
SHQGXGXNQ\D�� PDVDODK� DSD� \DQJ� EDQ\DN�
WHUMDGL� GDQ� NHEXWXKDQ� SHPHFDKDQ� PDVDODK�
NHVHKDWDQ� DSD� \DQJ� PHQMDGL� SRNRN�
SHUPDVDODKDQ� 

6HKLQJJD�VHODLQ�PHPEHULNDQ�SHOD\DQDQ�
NHVHKDWDQ� VHVXDL� SURIHVL�� %LGDQ� MXJD�
PHPSXQ\DL� MLZD HQWUHSUHQHXU�� +DO� LQLODK�
\DQJ� PHQMDGL� GDVDU� VHNDOLJXV� WXMXDQ�
SHUOXQ\D� DGDQ\D� NHWUDPSLODQ� \DQJ� GLPLOLNL�
ROHK�SDUD�ELGDQ� 

 
.(6,038/$1�'$1�6$5$1 
.HVLPSXODQ 

%HUGDVDUNDQ� KDVLO� SHQHOLWLDQ� GDQ�
SHPEDKDVDQ�PDND� GDSDW� GLVLPSXONDQ� EDKZD�
7LQJNDW� SHQJHWDKXDQ� UHVSRQGHQ� GDQ�
SHQJDODPDQ� SUDNWHN� VDQJDW� EHUSHQJDUXK�
WHUKDGDS� OD\DQDQ� HQWHUSUHQHXUVKLS� \DQJ�
GLEHULNDQ�NH�SDVLHQ 
6DUDQ 

%DJL� SUDNWHN� PDQGLUL� ELGDQ� XQWXN� OHELK�
PHQLQJNDWNDQ� NXDOLWDV� SHOD\DQDQ� GHQJDQ�
PHQLQJNDWNDQ� SHODWLKDQ� WHQWDQJ� NHWUDPSLODQ�
LOPX�NHELGDQDQ�VHKLQJJD�ELVD�OHELK�PDNVLPDO�
GDODP� PHPEHULNDQ� OD\DQDQ� � GHQJDQ� EDLN�
VHUWD� PDPSX� PHMDGL� HQWHUSUHQHXUVKLS� \DQJ�
KDQGDO� 

 
.(3867$.$$1 
$ULNXQWR�� ������ 3URVHGXU� 3HQHOLWLDQ� 6XDWX�

3HQGHNDWDQ� 3UDNWHN�� (GLVL� 5HYLVL� ,9��
-DNDUWD��5LQHND�&LSWD��%..%1������� 

%XNX� 3DQGXDQ� 3UDNWLV� 3HOD\DQDQ�
.RQWUDVHSVL�� (GLVL� 3HUWDPD� -DNDUWD��
<D\DVDQ� %LQD� 3XVWDND� 6DUZRQR�
3UDZLURKDUGMR�� 6DLIXGLQ�� $EGXO� EDUL��
����� 

%XNX� 3DQGXDQ� 3UDNWLV� 3HOD\DQDQ�
.RQWUDVHSVL�� (GLVL� .HGXD�� -DNDUWD��
<D\DVDQ� %LQD� 3XVWDND� 6DUZRQR�
3UDZLURKDUGMR��6XJL\RQR������ 

,QIRUPDVL� 3HOD\DQDQ� .HVHKDWDQ�-DNDUWD�
+DUWDQWR�� +DQDIL�� ������ .HOXDUJD�
%HUHQFDQD�GDQ�.RQWUDVHSVL��-DNDUWD�� 



 

-XUQDO�5LVHW�.HVHKDWDQ�1DVLRQDO�KDO���� 

 

37��3XVWDND�6LQDU�+DUDSDQ��1LYHQ��1������� 
.RQVHS�GDQ�3HQHUDSDQ�0HWRGRORJL�3HQHOLWLDQ�

,OPX� .HSHUDZDWDQ�� -DNDUWD�� 6DOHPED�
0HGLD��3RHUQDPDZDWL������� 

1RWRDWPRGMR�� 6RHNLGMR�� ������ 0HWRGRORJL�
3HQHOLWLDQ� .HVHKDWDQ� (GLVL� UHYLVL��
-DNDUWD�� 37�5LQHND� &LSWD��
1RWRDWPRGMR��6RHNLGMR������� 

3VLNRORJL� .HVHKDWDQ�� -DNDUWD� �� (*&��
1RWRDWPRGMR�� 6RHNLGMR� ������.RQVHS�
GDQ� 3HQHWDSDQ� 0HWRGRORJL� 3HQHOLWLDQ�
.HVHKDWDQ��-DNDUWD��37��5LQHND�&LSWD 

3HQGLGLNDQ�'DQ�3HULODNX�.HVHKDWDQ��-DNDUWD��
37�5LQHND� &LSWD�� 1XUVDODP� 	� 6LWL�
3DULDQL������� 

3HQGHNDWDQ� 3UDNWLV� 0HWRGRORJL� 5LVHW�
.HSHUDZDWDQ�� -DNDUWD�� &9�� $JXQJ�
6HWR�1XUVDODP������� 

3HQJXNXUDQ�6WDWXV�(NRQRPL��-DNDUWD���5LQHND�
&LSWD�� 5DNKPDW�� -DODOXGLQ�� ������
3VLNRORJL� .RPXQLNDVL�� %DQGXQJ�� 37��
5HPDMD� 5RGDNDU\D�� 6DLIXGLQ�� $EGXO�
EDUL������� 

3UL\RQR��6��	�6RHUDWD��0��������.LDW�6XNVHV�
:LUDXVDKD��<RJ\DNDUWD��3DOHP� 

6LDJLDQ�� 6RQGDQJ�� 3�� ������ 7HRUL� 0RWLYDVL�
GDQ� $SOLNDVLQ\D�� -DNDUWD�� 5LQHND�
&LSWD� 


